
Attendee Information



1. We recommend downloading and using the browser ‘Google Chrome’ for CCDIS.  
   The mobile app can be downloaded by searching ‘CCD2024’ on your app store.

2. There are two ways to log into the event, either:
	 a) On the email you would have been sent after registering for the congress there will be a button  
	 ‘Enter the virtual event platform’ click on this to be taken directly into the event.

	 b) If you can’t find that email you can go to https://events.hubilo.com/CCD2024/login and enter your email 	
	 address. A 4-digit code will then be sent to that email address. Enter it and ‘Continue with email’ you will now  
	 be taken into the event.

Event log in page

4. Once you’ve completed your profile you will be asked to set your timezone. If you’re attending in-person we 
recommend setting it as (UTC +00.00) Europe/London (GMT) so that when you’re at the event the times are correct 
for you. If you’re attending virtually you should set it to the timezone where you are based so that the sessions in the 
agenda show the correct time. 

Fill in your personal info

Add your social links

Provide your interests to network 
with link-minded delegates

3. When you first log into the event you will be prompted to create a profile, we recommend doing so and filling out as 
many of the fields as possible, including social links and your interests. Other attendees will be able to your image and 
info, it will help with networking whether in-person or virtually. 

If you have any problems logging in please contact us at  
info@europeanhealthcaredesign.eu

Once you’re logged into the event you can start adding  
sessions to your agenda, view sponsors booths, view and 
connect to other attendees, send messages and set up 
in-person and virtual meetings.

Both in-person and virtual delegates have access to the virtual event platform and a mobile app.  
The platform and app is of use to all attendees, it can be used to:  

	• View streamed sessions live and ‘on demand’ for three months during and after the congress
	• Organise your agenda by adding the sessions and workshops you’re interested in to your schedule
	• Learn more about the sponsors on their booths, chat to and organise either a face-to-face or virtual meeting
	• View other attendees profiles, start a chat online, if you’re in-person organise to meet up at the event

JOINING THE CONGRESS IN-PERSON AND VIRTUALLY



IN-PERSON DELEGATE INFORMATION

Discover a variety of things to do in Liverpool, including a lively waterfront, grand architecture, and a 
vibrant arts and culture scene. Home to the Beatles and two hugely successful football clubs, Liverpool is 
one of England’s most legendary cities. Extend your symposium visit to explore to the city and visit top and 
free attractions like the Royal Liver Building and the Cavern Club. Visit Liverpool at night and you’ll be able to 
enjoy a whole new selection of exciting things to do, including top restaurants and bars in the city’s Baltic Triangle.

GETTING TO AND FROM LIVERPOOL
	 AIR	 Two international airports within 45 minute drive which welcome flights from all over the world or via connecting 	
		  flights from Europe	

	 RAIL	 Regular rail services from all over the UK which take you straight to Liverpool Lime Street. The journey from 		
		  London to Liverpool takes just over 2 hours with Avanti West Coast operating hourly direct services, and you can 	
		  get to Liverpool from Manchester in just 35 minutes.

	 ROAD	 Liverpool City Region is well-connected to the UK motorway network. From the M6 take the M62, M58 or M56 	
		  direct to the destinaton.

	 SEA	 Arrive in Liverpool by sea on the River Mersey and you get the best views of the world-famous 			 
		  waterfront. There are ferry routes between Liverpool and Belfast, Dublin and Isle of Man. 

	 WALK	 With such an accessible city centre, it’s easy to go green and walk around the city.

THE CITY – LIVERPOOL AND TRAVEL

THE VENUE – ROYAL COLLEGE OF PHYSICIANS, THE SPINE

An outstanding example of workplace and education design, designed to WELL Platinum Standard and is 
considered one of the world’s healthiest buildings. The northern home for the Royal College of Physicians 
encompasses its values throughout. Designed by AHR, The Spine houses a mix of activity-focused areas 
set across a flexible layout. With some of the best and most advanced medical simulation facilities in the 
world, there are also spaces designed to host the PACES examinations and medical assessments.

	 ADDRESS	 2 Paddington Village, Liverpool L7 3FA

THE HOTEL – NOVOTEL LIVERPOOL PADDINGTON VILLAGE

Located in a prime position next door to The Spine and just a stone’s throw from the many university campuses. 
As the highest hotel in the City, they offer incredible views over Liverpool and the River Mersey.  
Please note that accommodation is subject to availability, so please book by calling the reservations team on the number or 
email below during the working hours Monday to Friday 8am to 6pm and quote the code 2301SALUS to receive the discounted 
conference room rate.

	 PHONE		  0151 245 6695	 	 EMAIL	 hb737-re@accor.com
	 ADDRESS	 3 Paddington Village, Liverpool L7 3FA

STUDY TOURS

If you are interested in participating on the tours, please e-mail info@europeanhealthcaredesign.eu.
More details on the projects can be found on page 5 of the Preliminary Programme. Bookings will be subject to a fee of £45 + VAT  
and availability of places, with preference given to NHS trusts in the event of tours being oversubscribed.

Departure from: Novotel Liverpool Paddington Village: 3, Off Paddington Village, Grove St, Liverpool L7 3FA

Study Tour 1, 26 Feb: Christie Paterson Cancer Research Centre and Maggie’s at the Robert Parfett Building
Please arrive to the Novotel Liverpool Paddington Village lobby by 14.15 to leave by minibus at 14.30 sharp. 
The minibus will arrive to the site by 16.00 and will depart the site at 18.00 to return to the hotel circa 19.30.

Study Tour 2, 28 Feb: Christie Paterson Cancer Research Centre and Maggie’s Oldham
Please arrive to the Novotel Liverpool Paddington Village lobby by 08.45  
to leave by minibus at 09.00 sharp. The minibus will arrive to the Christie  
Paterson Cancer Research Centre by 10.30. Lunch will be provided prior  
to a tour of Maggie’s Oldham in the afternoon. The minibus will depart at  
14.30 to return to the hotel at 16.00.

*Tours are subject to change


